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Abstract

The purpose of this study focuses on understanding the current situation of the
environmental education issues contained in the Chinese literature textbooks in junior high
schools of the Nine-Year Integrated Curriculum. The researchers employed content analysis,
and the five constructs, eleven topics in the environmental education issues served as the
main analyzed classifications. Our study revealed that the proportion of environmental
education contents in each company’s version exceeds one-third. As for the five constructs of
environmental education, most versions covered the construct of “environmental awareness
and sensibility”, while “environmental skills” and “environmental experience” were the least
mentioned ones. In eleven topics, every edition used the “Experiencing natural and cultural
environment” for the main point in presentation, and all ignored the three topics: “the planning
of environmental activity”, “the participation in the environmental activity in the locality”, and
“the investigation of global environmental issues”. We detect the following points: 1. The topic
of ecological basic conceptions: focus on the biological and ecological environment, and on
the interaction between the living things and the environment. 2. The topic of the intension of
environmental issues: nuclear pollution, earthquake calamity,and floods. 3. There are very few

materials discussing about the sustainable development.

Key words: Nine-Year Integrated Curriculum, Content Analysis, Chinese Literature Textbook,

Environmental Education.
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Abstract

The study aimed to disclose a public kindergarten teacher’s characteristics of music
teaching, as well as children’s music learning experience. Relevant data was collected through
classroom observations, interviews, photos, and the gathering of documents. The method of
triangulation was applied to analyze the features of this teacher’s music teaching and the process
of young children’s participation in musical activities. The findings of this study are briefly
summed up as following: (1) this teacher integrated music class into the theme-project curricula,
the music learning activities were multiple and flexible; (2) the course content included the
activities of music drama, games, fitness, dance, and music cognition; (3) this teacher integrated
“cognitive”, “affective”, and “psychomotor” as the three major dimensions in her teaching
curricula of music; (4) this teacher cultivated children’s sense of music, rhythm and music
appreciation; (5) children demonstrated high expectation and participation in music class.

Furthermore, the teaching aptitude of this teacher could be observed from children’s positive
attitudes towards participating in musical learning. Children attitudes changed from refusing to
take part in musical class, to having high expectations of the class. In this article, the researcher
also provided some recommendations to educational institutions, kindergarten teachers, as well

as a direction for future research.

Key words: Young Child, Kindergarten Teacher, Music Teaching.
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Marching on the Path towards Successful Development of Sustainable
Campus: Experience and Enlightenment from an Outstanding
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Abstract

The study used the method of case study to find out how the research subject— an
elementary school director of general affairs could have acquired prior knowledge, experiences
and capabilities in planning out a sustainable campus, what actions related to the construction
on campus he had taken, and what ideas and practices of sustainability had been implemented
by him. This director’s efforts on campus sustainability made his school win national-level
recognition and awards. We carried out in-depth interviews, documents collection and cross-
validation by key persons to collect the information, which was then analyzed through
comparison, summarization and contrast. The results obtained are as follows: 1. The director’s
growth environment, site work experience, and environmental enlightenment cultivated his prior
knowledge, experience and capabilities in building a sustainable campus. 2. He applied positively
what he had learned to build the campus, paid attention to work and care for subordinates
when leading his team, and truly achieved revenue and cut expenditure to increase funding for
the construction on campus. 3. His idea is to emphasize on resource integration and effective
use, in order to consume the least amount of energy and resources, to minimize the impact
on the environment, and to achieve the best teaching results. His practice has the following
characteristics: (1) it is problem-solving oriented; (2) it saves the cost, in line with the economy;
(3) it adds creativity and artistic imagery to campus space; (4) it meets the educational, safety,
and humane planning; (5) it combines both ecology and local resources with instruction. Finally,
suggestions made are hopefully helpful for school teachers engaging in campus sustainability

and environmental education.

Key words: Sustainable Campus, Case Study, Elementary School Director of General Affairs.
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A Study on the Relationships among After-school Teachers’
Transformational Leadership, Classroom Management Strategy, and
Classroom Management Effectiveness: A Test of the Mediated-effects

Model
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Abstract

The main purpose of this study was to explore the relationship between after-school
teachers’ transformational leadership, classroom management strategy, and classroom
management effectiveness. The study employed questionnaire survey method to gather the
research data. The major instrument “The Description Questionnaire of the After-school
Teachers’ Class Leadership” was designed to collect data. A sample of children of the after-
school child care centers in Northern Taiwan was generated and returned data were analyzed
through t-test, one-way ANOVA, Pearson correlation analysis, and structural equation modeling.

The results were summarized as follows:1. The after-school teachers often used inspiration,
but they seldom used individualized consideration. 2. The after-school teachers often used study
consulting strategy, but they seldom used interpersonal consulting strategy. 3. The teaching-
quality effectiveness revealed to have the best outcome, and the Life-adaption effectiveness
revealed to have the lowest outcome. 4. There was no significant differences among the sex of
children for their after-school teachers’ transformational leadership, classroom management
strategy, and classroom management effectiveness. 5. Significant differences existed among the
grade of children for teachers’ after-school teachers’ transformational leadership and classroom
management strategy. 6. There was significant relationship among after-school teachers’
transformational leadership, classroom management strategy and classroom management
effectiveness. 7. Also, the classroom strategy had the significant mediated effects on after-school

teacher transformational leadership and classroom management effectiveness.

Key words: After-School Child Care, Teachers’ Transformational Leadership, Classroom
Management Strategy, Classroom Management Effectiveness, Structural Equation

Modeling.
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RS R HE

U~

BRGNS - 6 S MR FCRR AR - R AL STAR bR
ITHERRGE S (TRHGEIE | BETHBEN =R % - & RIBRRRIE - 305
Btk » FRECTIB TGRSR /T -

— ~ WHEAH
AT LIS » A0 1 -

Y

AR AR SRS
' PN
B3 R E%fﬁﬁﬁ@ﬁ%{zﬁfﬁ 2
AL EE TR I ﬂi%&%;g“ W,
jg -, gi}? slogil
R
= / igjugj %&Eﬂi%ﬁz%éﬁu’*
IE | 1 ‘
FHBE Y 2% > EIEEERR
ELEE AR (VIR
B 1| AR RITEEE

= s
fBe— + AT SR 2 B RN ST AR IR (L AEEA TS~ BIERROREES TR B BIEA
B Re A =R
{EE — - AR AT LB TR ~ BIEARORE S TR B RR A e — & TR A 1A
BTFAE
% = - AR IR BT LS T R BT A B e B IE M E R B AL
(A% Y - RRARMERA BT LS T R B LA TRl B IR E R B 7L
(A% - RRRMEB BT RS2 TR BT LA B e B AT IR E R B AE



RLNT AR R IR B L RS T RS ~ DIERRHE R S BT AR A B R RERR (R T - T h RO IR it 85

(BEse /S« R R Ll S T % S B R AR SRS A B R - TR R B LA

AIFFCRFAEIFCE » A2 TEBIRE B2 TR IR ST e
ETERE ] B EaBimE b8 TR ER - IR R & R BT RS = Jhe
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B (R IHEEBM I S TR AR E ] - SRR E =5 - TEEEHEY)
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#* 1 AFRRAT AR

H R EIH FELA NB [EFss
B ER (1) & 135 52.7%
)% 121 47.3%

B EE A R (1) = 67 26.2%
(2) IR 79 30.9%

(3) TLAFAR 46 18.0%

(4) 7R 64 25.0%

TR (1) & 236 92.2%
) % 20 7.8%

iF 1 N=256 °

BEA » EFHEERTR - LR ZEhe AT A E A S E AL AR I B
PERIHE R - TRER S B2 MEB T - ILARAT & B AT 2 B0 - HEAHSEEE — 18
BHF5E H RUGRERE AN A S SRR AR IR B A B B (LG TR ~ BILARGHE 8 SRS B EIE AR
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PR R I BT AR AR SR - (ERFRE RIS B - ARP R TR SRS |~ TH
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£ o FISRR EET HIRH 2 S s G 7 R thbd e - IR O RO & » FSA
I7eB B AR R R - SO BR FERER EA IR R -
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[T ELAA IEAERATAAE » HEE p<.01 FUBEEE/KYE o [BIBGEEIIRTSE - 200 oE S BT AR
IR IEFRART 72 (1525 » 2009 ¢ BEACE: » 2006 : Bolkan, et al., 2011) » B[l tEE
Bl KBRS RS g - BUATIFE e IR FeE AT - AT SRR
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RS Wk R EeeEE EhUMERE BLEETs
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5% 9 RIAT - SRR IR < B LR fg i > DUR LR R e < R M B & Fa I A 11
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Ding, Velicer, I Harlow (1995) f5 i » FI[H MLE I » ERLAART &2 82 H BN
(multivariate normality) FJf € > H. Kline (2005) & i » # 1 HE (skewness) B #& % {EH /N
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&M S - HAEAE KR .6 LIE (Bagozzi & Yi, 1988) © H13% 10 AJ A1 » 3% I BE £ il e (b 78
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VE) {URENHEERE TS % D B o B R 2 (E - (RFBAEERTIECE (convergent
validity) ° Bagozzi Il Yi (1988) 335 LUE .5 LI FBAZHE » H13R 10 W] AR FE 54 B (e IE
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b= 74

fik /) 86

R .80

HREE 86

{lE b BTz 83
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M ETARIFEAS RAE ~ BT - i EE LT - ENCHAEAEE SR
BAESIHIH GE N ~ B R 8 (Bagozzi & Yi, 1988) « H 1 » B {EA#IA
I EEENT .80 2 91 ZfH > i 6 LI LRI SEAHE SR B 1R B IET R 1% H i
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X2 35.70

X2 / df. <3 35.70/19 = 1.88 %37 Hayduk (1987)

RMSEA <.10 .06 F#%% Jarvenpaa, Tractinskey, ] Vitale (2000)
GFI > .80 97 #5Z Baumgartner ] Homburg (1996)

AGFI > .80 94 F Baumgartner Al Homburg (1996)
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NNFI > .90 99 #%%Z Hu Al Bentler (1999)

CFI > .90 99 %% Hu F Bentler (1999)

IFI > .90 99 $%%Z Hu Al Bentler (1999)

RFI > .90 98 $%% Hu 1 Bentler (1999)
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PGFI > .50 Sl #:57 Mulaik, James, Van Alstine, Bennett,
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Abstract

For the past three decades, the number of researches on school marketing was growing
rapidly. The research outcomes accumulated is a good resource and worthy of performing an
integrated analysis to understand the current status, findings, trends and gaps on the issue of
school marketing. 90 papers, published during the period of 1981-2012 and gathered from
EBSCO database, were analyzed by content analysis. It is found that the distribution of school
marketing issues is not balanced, including marketing dimension, method used, school level,
subject of interest and school nature. Papers gathered are inclined to be qualitative, descriptive,
elementary level, non-public or non-private school in nature, unspecified subject, and external
marketing. In the future, researchers could put more efforts into the gap which is ignored.
According to the comparison between different time periods, this review shows the research
trend on school marketing. It is found most of the schools discussed in the papers do not have a
complete strategic marketing plan. This question is worthy of paying more attention to and doing

some revision, while a school is carrying out marketing planning.

Key words: Journal Article, Strategic Marketing, School Marketing.



ERATIRMIIE L BRI« EBSCO HITIE BHE AR SCHITRER 107

|

&~ thh

— ~ ffFseEnig

RASHEECKRUNE [HRHS ] > stF iRl FE2a AEHERABBENT
3K (Ng & Forbes, 2009) » 4% th sk An G2 i 5 G i AR - DRIE > 7 TSR PR T8
Ve TR R B A B A B AR R (Tuliana & Mihai, 2011) o BV /& 3 40 6 M (9 35 AL AT
(Botswana) * QTR 2 AR — P AU 2RI » iR B BB IR AT R 4F - 1 ERE
1T 0IHLE] (Losike-Sedino, 2011) * MER LA E A AYE B2 F & K E EAITH > 1R
AR BB NTE R » BFAEERATHS (education marketing) F] BE/E — M5 S5 FRAUES (Hoerle,
1999) » {HL KT EM AR BENEHEE FiY—EFE 4 (Foskett, 2002) ° Oplatka
Il Hemsley-Brown (2004) #2385 » [1788) CAORE AR BUsAVE BIIGE - BR04E
TTHIT B LRI SR IR T A7 REEROCRARER AN » BRI R
AR SELEG R BRI FERRIRA

#7 EBSCO A BHE A IE R > 2000 F .21 LEH 27 & FEH—F 1.4
Fam S > 1M 2001 28 2012 F@EH 63 /& » T —F 5.3/ - HBEMTOERE » & LA
A THRN R O R W 2 B S & B -

R 30 2 HERIES IR B TIRIVIH TR S E AL R B © AL S SEE My
SHATANR] ? BRI 2 2 3 A TEEA I 2 (R B AN IE 2 B

Hit GRS - #@ET2EMI RS HEEENER  HheE AL E &R
TTHREE > AT SRHE R SR S R 2% o (B B A8 & B2 THRE NI FeR D > Hig s
AR ZEIRE AR H > HAT{EA Oplatka F1 Hemsley-Brown (2004) F2%% DI HA T £ 1Y
25 Rt/ NER (AT BRI FERR S ~ BHEELE (2006) PHE S N [ B2 30 S 32 0 DAL 3%
(2013) FL5E 120 FRERE IR HA TR SC » A TREE - (S Lokl REFE L - 2RATBA 2%
TTEAMIFRAIANE B TR T TEIAIRR AN » DU B & BB TR AL > (1S 78R
B LR HE R R G R EIR TS T K

BB R ME T A HEE RG> R E B EE T m T
o RlstEnm BRAEIUIER o AT B3 REI I 72 BT v] S (L 2 BE AU EE A% © Kotler A1
Andreasen (2008) $E ) [TRESTTHI ] 226 - WIS ERGETTIRIS TR T IR N M 50 - (2
FEAERR T ~ RISTHEEEL B T O BR > AT SR R b G ER SR BERT RO H Al
EVERRIL o

A E R DL EBSCO AMERHEH R HIE > /AT B2 TERIHFER SRR e A% -
TR TN ZE R BT U - JE P SRIS T TERZERERIETE - MIBIRTeRG R - TR BB
TTHAMIAR SR S BLERAA T B 5 _L (13 o



108 Z T E KEEH - ZUEE

—~ WHFEHR
AW R E B FE H B AE
(=) SIMTERRA TERHA Flam SCrER L g T o A IR - R AN F R EIRIE - 2
P 5 RS TR ~ BFSETTIE ~ BRI ~ BFFEETER BRI B S e RH A
HE o
(=) T ERRA TR SE P ERET B2 I FT RIS 1 T SR 2R R IR T -

R~ SRR
S BRI

MAT3A ) EEMRCASIEL » it > R ECE S IR (R 2 > 2004 5 Oplatka &
Hemsley-Brown, 2002) » #EIHEAA T8 R IR ISR ATIRNTE R U) A » % BB 56 B
17832 €r (American Marketing Association, AMA) I THE RS : [1THe—HESE) - &%
FEAE ~ i ~ FRIEAIACHE SRR A > AT BB (customers) ~ &7 (clients) ~ &
TERSAR R L € A& K I(ENE ) (Gundlach & Wilkie, 2009) ©

b 2 R A > 4788 B0 thFE Z 8 K Kotler F1 Levy (1969) & Jifs 1T 8L
PR ME FH IR SRS - R TERRE 2T [ LR [EEACH ) i HRE Al m 78
o TR Rz ARt gE ) o HE R AN E IR E R4 i o Kotler I Andreasen
(2008) XTI H TR B AU E 22 « [ NS (E ABUHHIBFS HAE ~ 1R AL - sCHA [ EY &
> DA R R R BT it & ~ E R ERE » BRI TE | o R e AT R R
P THA 52 7 I T S

EESH » ZHERA TN SO EREE a1 T B FIHE SR T EE IR AR 3 57 |
HETREE LR (Oplatka, 2007) > TEESHE FEHEITIR (Maringe, 2005)

BRRSERFATHIN R e - RIAE (2008) B85S « [ TEBI S IE R E > DURRERY)
AT > TETTHEARURE BT 5 - Wy [Z2AE e - MR KA 1 BRI » BIEERK
1783 ] © Pardey (1991) #8f% » TT#I/ERE P ~ THIABLR I % P /ORI ERE » DUZE BRI HY
H#Z - Davies [ Ellison (1997) HI[i» Strategie Marketing for Schools —EiEH » BT
T BRGE IS R B EHEER ~ EEEES - fHTERE KK - BRI
BRI R [ AR
e Oplatka gl Hemsley-Brown (2002) HIJ ELE F b« BRI T8N g 2 B ik 86
FEM AR - B IS FIRE R EIEHEH & - ER B PFRER R D —fE 277
(R EHEIE AR EE ERIERia K RN @R A - B e K RAIF K - £2
THEEIRUEE -

Foskett (2002) $& it » 1TH#1@ 2 /T VE IR » B AU E T E K RAJFH RKFZK -
HESEE BRSNS > TN LR B e v RIS B30T I 2 W B R e (BB AR AR © B - AT

€
=
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—FEAE L ER AR [ B AR T R o

f o ool B B A T R R R o BTV E R [T A R B Y
OB E I > DU EEREUE BRI | o RSB BT I b T BB AGRAE
SMECERSR ~ BTERSRING ~ BRER B - ABHR - RS ARFRERR - B8E A H
FHEMIT > DUE BRI R BEE - QUi > PROTIRESEE St /1 EEWN
E A RITE 2 BB THE 2 BB B o AWFFeASERIATERSC » BT LR sk A T
i B B A o

MR & BE PRI - MESRBI IR E T B THR R JURAE R o3 5 - (H% 3
B BERRATIRE B - SMECERER T DU S T oK o HAR RS E B
M AR 2 1% B BB R TIR IE R — T A A ELEAE T AR - 1k B2 1Y
Fefr (57F1L > 2004 : Bogatz, 2008) > FARE RS B PR AT DT - H RS A A
—FEHE AR TS T AT B2 (Foskett, 2002) © H] 385 | HIAHFZ2 R FsE @ i - B8
SCHR AT B I FH SRS A T AR BRI R

o~ RIS TR TSR R EI LA
Kotler Fll Fox (1994) 3855 » ZUB1THEMEE R TR 0 3 S KREES » Bfg : (—) 17
HRALER] s (Z) {THBUEEH : (=) 1T iigmimentst » (1) T8
L s (1) 1T RIEHE] : O) 1T MG HAEE - FEHENS » S
(PG IR IR BRI 2 > RIS BT T Re e A ARG A ISR - 1A ARG AZ AR
LR RGBT - WETE EE RIS TR o 1T ARSI EIZERE I B @A W
BIATHHERM 248 AN o B b B AR TR A - A BE R TR A
(ERE TR BRTELE > BT R EE2AET 1T 85 244% (Oplatka & Hemsley-Brown, 2004) ©
B RRHEIT R RLEIZENE > 35 2 6w A0 B2 (B R UM o 9140 Armstrong F1
Kolter (2009) £& H{ TERE BRI BRE « (—) 178007 5 (Z) MBS - WaEe]
STP (Ti5|E & (segmentation) ~ HE {1 (target market) K E{iL (positioning)) ELfTHHAH &
% (=) BATITHARNG - A B BB RANRI RS « (1Y) FE6] - 5 RCRRE Rl 81 T
@"‘J o
FRUE (2004) $R RIS METT SRS B EE » WEME (WS e - SRITHK
% STP ~ MBI THAHG) ~ BT (FTERRHMREERNTT) DURCHEM (FPAhEd[aIas) 25 = KFEEL -
Kotler fI1 Andreasen (2008) 4 &t —{[E AN EA THALME MU THRET R 2 2% » KK
FEVRBANE » MRS S E MR IKES o IE—2e B E T ~ SRS B TH AT
= RKREEE » AT At
(—) T/ - WEAHB T BTN - BT A A o S o A RS Bl B E A ~ A
o LE H B RIESEE > SRR MR & KSR ~ iR E -~ e~ B - BuRk
RIS o EATRHRKASMEL M r B RULERS 1 RS MR B HARIR » TR A SR
TRESHHEHE o
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(=) RUGIHEE - EEERDESHENYS - WM EN - DL EET 28117
A (& ZAIEN4P » & (product) ~ 8% (price) ~ & (place) ~ HEE
(promotion)) B THIRIRLKEE » HAUERER T 7877 - ERE SRR
T8 7 - WETTHEIE TS, (target market) ~ ENL (positioning) HLEEET1TEAH

&

(=) 1THR8T - W EeEl T O SOHREE - Bis ] BRATTIR T B TInUFrE
TR - WA TR E R » Pl BEER (G R - PR EL (o] o 22 SRS B SR sl THOPE B
o SEFTIRIE BRI o I — RSB S THR I TR
SERE ARG TSR AL E R A0 1 -

REAE M7 VAR YA
~ o a8 - B
|

iy
i E
l

— —
AL THR M ar E E A

!

5 ST DTN
B oy ® B it
i o i
" o it
v y v

e gt e ELB TR Beieiss:
17T \— ¢

—> i

_______________ .

1 SRIBIT1TIEREIZ2E

BRI « i H Strategic marketing for nonprofit organization (7th ed), by P. Kotler and A. R.
Andreasen, 2008. Englewood Cliffs, NJ: Prentice Hall. p. 65.

FBRAHEEN G AT - (HAIE IR — 51 » A[RIFE BRI BB iC & - Bl
[T ) Ry TORMSRERE ] HURTEDER - TIRISHHEE ] 1% SR T80T > FFMGRC -
HISCEE AT I8 BT AR o M SRR - el B a1 TR HURHEE - TR
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HiT3EE /7 e ELAEER A B R -

BESR A& BT RIS T8R0T E Py NS 5 B B - (HRHRE B b ultam & 1 e
T2 TR ORI - RECH IR =2 (E 0280 - Rt e EREE 2 A EE -
FEAINH B ECER ST ~ BEETITEARIG ~ AT THURRET M T » DU PERIRT il <5
M+ MR AREFRZEAEFATHI T - A8 TEMEEGI 1€ T3UT ] REE - B ahiEt
MMH TG R AL DA -

i LIBE AR T aR - 5 Tama ad R » SR TSR A T PRI (1 = B BRAGE T + (—)
MG TEIERIMT + (=) HIETTHEENRE (=) EifTMe s (M) 5178
%4 (Davis & Ellison, 1997; Foskett & Hemsley-Brown, 2001; Hanson, 1996) °

5 Fft)se®s > K52 LL Kotler FI1 Andreasen (2008) HTRES 1 T B4 KR &30 Bh 5 5 2R 1
I2ERE » T DUMR AU ROET TA T SRR R R B e M o

= ~ ENRATIREE S SERY [l R

(—) Oplatka Il Hemsley-Brown (2004) FYHF5%

H A4 25 EBSCO & KL At > [E#831 Oplatka {1 Hemsley-Brown (2004) [1)— & [0l &
RRAIEAFIER SC > IEAFFE AR AU Gm S LIS I A = - H S EA T - ERHE ( AEIE
BEI) LU ERIC & RHE AN NEEL R BRI T Feam L o F R BLAEE -

L&A 25 7 0 IR 1993 28 2002 £ - KR HBATZAE 1995 .2 5 DL
Hse 2 BN S - 2B 18 G2 8 HErEERE (=/K) ~ Dl (W) ~ 8 (—F)
EAHPUE (—R)  FREA [EERGRG M)~ T1T8ARNE ] - THEEA A SLRHER ] - [EfE
NG ] R R i I FE S -

2. WF9E HRURIRFSE 7% ¢+ 18 S 7Rl oo B iE BE A B2 — A » AT (R EE 1 B
I TERTES] » SRR THTEENAEE - UG EHETS E - SRR WIS 5L P
fEaak - HIRETIERZE - REBITHAENERTHERE T ERESR : REL
[l stham S A TR R A& A T 5 ) B TS | BTG A - BT TG 2 - (558
sertge - BALATEMILES A - FERATE S ARG o PR ERE T
BE BB TS LRI E B g s ~ EEEs N R E » HHDE A REH ~ 178
DK R RAATRE SR

3 TR R ERATINN.L  ATRIEZE S EN - BETSITIHHEEG - RELE
KRR 2 25 BB R AR RERR A A E MR THR 128 - (HST 8 B S ~ SR Era
FATR AR TEHEI AT E P LI -

4. HEE RIS B TR B EERE > (HH AE R R R M > HLUH B & B B R
FEWtim—m o BLERNE - BERBIIBERDEDEMEMIEZ P IE R -

5. HATERATH R fhre B TRE) KB E BLRM  (E KRN T o RORIE[RIIR
HE BRI T -
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(=) Syl Y [l B o2

FFE (2013) $HETEE IR RS (1989 % 2012 ) AREFTHRHATIZR T 120 BT
SIIT o WFSE L A TR R S EE - R B S B F 1R > AR s H
PR AT DL F TR S E BTSN o 22 B2 R B E FE R B - HR I e
BT R i rp ER R ER RS B RET o B I AU M ASRAIRURTE SRS » A e H
RZ o HIEEHR > DIRFES (BREHE) (UMRERR% - & THREBULE » RZEITI
T~ BEFIERA: » UREEHFEICERE &Y o H5em B DI THIUeR AT -
MIEBTHE R D o ISR R [TEREH ] T AR T & -

EREGRARETIER - EHER (2013) TERFER 45 REB MR SRR
H Kotler I Andreasen (2008) HMME A TR B 20 - FAhT R FERIET S 1 A 28R R iy
FELgEZE > £ B DI THRIG TP T & B 2 T SCAT R SE o

AR AT S Y [ BT 72 2 BLEELE (2006) FFaf S HIIE 1984 2E 2004 fEHFFEEE
FATHIN 32 RELEm S SR B - IHIen B g LSS B E RS E L » eER
D& ERRS ~ MERFEX  EETHREUERELEE NBEE < £ [HiH
ZUEE | U7 - A WRITSERA B 48 M E R B Kotler FlI Andreasen (2008) FYIRHEE A THIAR
AR HAhRT S AR B e FUS FE F e il o 52« TR oest - BLEEIRER
PR AR B EE T THA R B R B B B S A TR A S & BV A B TER &
g o

f e Lt ERAR R T LA BRI TR B2 LA SEATHA - MERC A B
BHEARIAS DI RES) » vl AR - toRREEE SRR ~ AJIFIER - (&
EEELERFERETHE EEREE - HABEPERITRIEEEREE G B > 2
RS BRI MR TR - FERE ML A EEALEE R ] SR > FIEENT
BEGIE I - B MEREMEEIVREHR - R EBRK L E 0D RN
HoesE U B E B E BT A1F  BHUE -

— ~ Wi
AL LA 538712 (content analysis) {855 £ 5T /7% » FR L EBSCO & RHE N
PIEATER SCE TEREARE R » TN ~ Ees DU 5258 4% - FE R TEhs R -

s AT T R

AT L e i B R e R A (RIS TR TERAEREAVIGTE ) SRR A2
(A1) - ERRSCERIEATR (T~ (FE -~ S0 & ARSI MBS SEA
FEF 1 ET - R e EETE -
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2% 1582 AT A
it e T JE SRS A TSR 2SR T
DL IR T 1 1ot o i TR B {TH AT
T 2 2 w M M s H fT # B m #

W omo® % BO#& O E i oM B A fh
51D/ T (- SR - - N - SHE S5 N (AN (VAR = A SRS N = R .
g% % B R H O W OB CINRE S

=9

oy

(—) e e i

— B E IS FHIEIE « e ~ IRSCEIE BRI B R« DU S R
Rifer G S M B T A - A RIS T 3R ST WA TER M L » AT Rt i
FIPEHE o FEERBAANT

LATEA M BRSNS ~ NETEE BB TH -

2. ISR EE S BT ~ 3K - % - B - 178 - BIRESOH S -

3. B Ia i a/ NV ~ B~ ~ KERERRT - ERRHERE Bt o

4. HEERR M I 2 AT ~ FAAT ~ AFLNT SR BB ANFLAT -

5. FCEI AT ~ i - KR~ B4 E DU R E S

6. TFFEi A HRBRARE I o 75 Al F(EE B RS AR SR RN I E T RS - = (ERE 53 71

% 2000 FEZ T ~ 2001 % 2006 £ 0 LLEz 2007 % 2012 4F ©

(=) MERISRMS TSR AT

Al ST B S0 P A S B ER AT JE TR AT SR AL ETHU R - LEBE R F Kotler F1
Andreasen (2008) fJSRI& 1T MBI R PR ZERE ZARTE - Horfr» SRR ~ RES IR AT
S TSE = K% OTT3R - REILRFRAT AT TR T At OB AT SR P SRS TER AL
AR ©

=~ WFgEE S

KT EREEM [T 2R HERE & JUSEX R HHE
g 2 HT - Bl ARz s = B » DL 2012 4 12 A 31 HEE R & #iEh R
]

K& RHEE 2 o M EBSCO At & BHE F A & BRIC SF 8 E ke A St & f ] F1] 5
WA o 2T 2 B R AT SR HA TGRS 0 BORTTZE DLAE B L & R £ = o 43 il AL LA
[ school | ~ [ university ] ~ [ elementary | ~ [ kindergarten | 2 [ college | <& & % » Hc &
[ marketing | 3%3 » ETRRHE TR X EH) > E— 5 B E T ZM03 ks - 40
PR IE DIEER RS T HEHUGR 2 1% 0 15 90 Fam S (LR » ERIC H 69 &) ° 2000 . Z | ~ 2001
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£ 2006 4 LLkz 2007 %2 2012 5 0 56 26 ~ 21 B2 43 &  H{1F% Oplatka [ Hemsley-Brown
(2004) SEFTIRIBESCRAIB—R » —RIRFEZL BRI E IR » Karrh (2000) B2 Bunnell (2005) 43
RIERET LB 22 180 - HER 87 R PRATISI R E 22 %K » HhHETEBINE 42 /7 ~ #
FIEEIE 10 R ~ FETIERIE LR - BREBRRMAE IR - FEnEE =% » #
FFEEE -~ DAEad ~ BEIE ~ TR MRS S B S AW > HERERAE R - L
AETH] > BREETHIBIR £ LEB R AR » RERZ - HEgRIMA R -

P~ 1 R BRI

(—) 13 ~ BB

B 7ARTHFZER) IERENE - RECR7E2 EEPBURE - s (RE BEEEETT
BUEEE R 2 REEHHN) = NJeA T m ey - Doy s B % fe i T~ S B i 2 B i
PSR S E A a B R ARG R BRI e f T PRI DR B e B L - #5LL
FeFHFFEZ NAZUEE (content validity) °

MR 1R FERE E o B RE Ty — 2 - B S/ MH TR S BE G 30 fRam SR B 2L
B 0 BRI A DUE FECEBE T B A — B GREL > B 90% DU E T REMERE R
B GRREH RSB T R G HE R - 1 30 Fam ] HIBRHNIERT A58 o Rf% > FT
BN AT AT - R A —BUa B8 T3 - EEE AR L B HI T
—EEREGE 100% ©

() BRI

L ERHEE - BRI BRTRR - M EE R LR IR 1% - A AE R -
LLTATSAMRIRE ) B0 - EZRIBIS IR ~ s B TR sE - A2 RIB A 1~ 2~ 3 B
fH °

SR> BT AR SO R e AR T 8 1 B2 R 26 ML 72 V50 - A Fe R R AN R I
BBl o (AN - ERRER SR [HBHE ] 8 [35EK]) RIRETE 7R - IER R e /7Rl
YA - KL (ERFZERE R B 2] H AR BA A A

2. #EtEEEE : FME ARG T E R - BRI o HR A W R 7% - F]
P SEBE > RIS — 20 R R 5 0 RIS BRI R 1% - A TERI B R 2 LLER 1
HIAT BRI - 28 E IR ERS AR - MR SPSS 12.0 A HRHEES T BET ~ |
TP ECARETBLR T S © RTGo R - AR ALEE VRS H - I REEEFE B
ORI H 2 Big & 0F - DUE IR 2 78S (BRASEL - 2002)
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AR Ew
— ~ A R I 3T

(—) WFFERyTTEIm 5

M3 2 1340 » 8 Sam SCERET T TR R LISMI T3R/E % > @l LA - TR M EREL 7
B THEIRE D - 5E > BT gL EE > BEGHSE—R -

TESMERAT#A TR > PRET ERIGE F & R R B i 1 T80 F 54 A YR (Brazington, 2012;
Constantinides & Zinck Stagno, 2011; Dupaul, 2010; Moogan, 2011) » {EH #"J/& W7 | BH & Bl
o M IER TG AR S > 28 Parasuraman (1996) FT# Hi 2 15 & AR T 34 E R
St A LAt AT S8 A S HERES FHIE - U BRSPS R B R P

PRICHH 2 IR A B 521 T80 170 &2 2[RRI RS > Pearson K /7 (Chi-square) £ 4.86 * df=6 °
p=.562 > FEH{REL (coefficient of contigency) £ .226 : [K] Py &S B A B4 T B8 -8 B HH 1) {8 85
EE 08k 1 BFHEMEAIAGF > Pearson K775 318 5 df=2 > p=.853 » JREN & HAE MM -

FORANEREH > ANEATH A AR FE GG R A BN

2 PRS2 AT 8Rm R S

A SHEA T PEA T HENTHA |
R B % B s B % B
2000 - Z Hif 25 92.6% 1 3.7% 1 3.7% 27
2001 % 2006 4 21 95.5% 1 4.5% 0 0% 22
2007 % 2012 & 42 95.5% 1 4.5% 1 4.5% 44
faat (R 88 94.6% 3 3.2% 2 2.2% 93

af - RS RIRHR M A EEE - RIS AANE ARG

B IR AIAS B BB 38 R (2013) £R 5T 2 78 Ml 8 A0 A I 36 SR S B AS AT - A
Oplatka F[1 Hemsley-Brown (2004) FJRF5EAGE RE R » E LGN TIEEE » HERAUm LD -
(B LLERER » Al AT 5 Gronroos (1984) HIARESZES T8 = a1l A EE -

(=) WHFET5 R 5T

TEERA T S am SRR A RIRR TR T R 70 - W R E R G adis ~ B  #hK
i EHEWTE ~ WEDHT ~ B TTEIF SRR ERRES o R 3 1550 0 90 FRaR T
A T 100 FERFSE V7% © B LIRS IHER S - SiRER L » HER KT Ramdi!E 77 =
BL{E R 5E S - HABES 3 A A SRR BRSSO A R S WX TPA ~ TTBIIF FE B PR i
H—R e
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* 3 WIET LT
e Ty FEHAE  FA ittt AT Hth gl

it FERs i E o BE % BN o9 BN O BH 9 BX
2000 -2 Hif 20 690% 5 172% 1 3.4% 2 6.9% 1 3.4% 29

2001 £ 2006 & 12 480% 5 20.0% 4 160% 1 40% 3 120% 25
2007 £ 20124 18 39.1% 8 174% 10 21.7% 7 152% 3 65% 46

HEEE () 50 50.0% 18 18.0% 15 15.0% 10 10.0% 7 7.0% 100

5 Z{Er A AR DL E T IEE &S SR - SREURE o K FEDIRRHAERE
AL &hsER T U TE - A7NR - DIRIBINE S ~ BanEiss ~ Bakinscfh o LU
BIEENL A E I R A ISR o

PRICI TR B 5C T A IR Z TR > S D TR & 0F - I 2 E T
EEEBEE—IE » H Pearson £ J5 5% 25.815 * df=8 » p=.001 » ¥HHRE S 527 » JREN > —
HH B o SRME R E 2 el > RIS HRE LLEHERH TR > a2 B
ZE EE IR T

BET

TR = - ERA T TR SGR A 2B 5e 5k £ R B RGHEL  afak B S
R o T B el i FAEEBRIERRAN » JE—RUL » B3R R (2013) SHET 28
Sl S G S B St SR AR > 38 AR SR R DLamde S ELBIRE S (51.9%) 0
B IeH LR 53 T RSN R BISR A HIAERT T2 73k LHIRAT F Pl - F - o
AL AR VBEAD > RS > 2 BUERIEA TS LR A - 5L
RO A7 /7 T B

EBSCO & RHEE Hr P HAFIER SRR AT 1.11 ISR /78 - (RIS # 38 R (2006) 3 THY
SETE SCHI LU > (HELEE 2 R (2013) MG FHUESE T FlEm S I Ll (109 M7E) Al
JEHEL » £ EBSCO BRHE AP IIATIER S » SRAMRLL L7k £ 2Ll TRAEHAE ] &%
AC [Bhakik] 07 2GEAT -
(=) WRFERBSRS Fer i /7 1t

FIE% 4 191 (8GR SCHRRTHOBRIB A - BERE B DU BB el i - BB/ Sk - B
s S St o Kz B el N, > B b o THCAl ) i N B A ~ HEREE
B~ WI9ERT ~ 3R S SR TR
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4 WHIerErs e i

BRI REEp  E IV ]t Hith A
R Bl % B % BN % B % BE % BX
2000 . Z Al 18 529% 5 147% 4 11.8% 147% 2 59% 34

2001 % 2006 13 542% 6 250% 3 12.5% 83% O 0% 24

5
2

2007 £ 20124 34 739% 1 22% 4 87% 2 43% 5 109% 46
9

HE (R 65 625% 12 115% 11 10.8% 87% 71 67% 104

MFEIRA s IR IR R 1L R RS TEEF ] 5 TEIFVN B - BN
EHE =R D= ERHEARE 2 > RIS A TR ~ TUR R

PRICHIT 72 17 HA S T e 1 3 F B B % 31 > Pearson R J55% 16.991 » df=8 » p=.030 °
GIEH RIS 399 - JREN » —E BB o A s b » RSB B EL R
HgF -

K

H E1550 - BRATRHATER SCIF Fe B fai - B8NS - DIKEBERE T ~ /&
B HERIE R EE D - BAIEER (2013) B IR 2 [ TGS DL THESHEME | ]
wiE o [/NE ] Rz REREEBBER Rz » T B RIER R BUE Bt i AR AUARI AN A - ATRERY
JR R ARG S - Sl CERZ - S EEIZ IR o 1A - EiG S EE
1% 55 & EBSCO &R HHATIGR SC » &t DI FesaT 5 iR - AR gen] LUE S5 B
5 o
(P9) W R7im

F3% 5 150 - Bsmas - BT REL T84 | &% » b 720258 » RZEH
HEMRE (FELIEERE AR iR R - W RS HIEAANS) » HRZEBITEE
B URERWREHRERY » NE—K o [HA ] Bl E 2 EEts - GE - Kk
ATREAJERA: ~ IR ~ — RSk ~ BEZRE g EEEERE o
7% 5 WHoe 5o it

W B4 m|ERE BBRE Hi  ATEEE O RKE

W erEHA R %2 BE %2 BRE %2 BB %2 BE %2 BE 2 BX
2000 FZ Hi 8 21.6% 4 108% 11 297% 9 243% 2 54% 2 54% 36

2001 £ 2006 & 12 46.1% 1 38% 4 154% 5 192% 3 11.5% 1 3.8% 26
2007 £ 20124 17 36.1% 15 31.9% 5 10.6% 2 43% 4 85% 4 85% 47

P (R 37 33.9% 20 183% 20 183% 16 147% 9 83% 7 6.4% 109
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FRZE I 7e s B B 0T 52 S5 R BRI » 45 20 S R & 0F 2 » Pearson K 77 /% 24.013 >
df=12 p=.020 > YIEARES 459 - REN » —H B ARBHETE o ML &0 e o et > 5
R LU RS @ B REET » el - 5 PRETEUR B HLiiing & TR -

Al am

TEERAA TR SO » DR OB > o BRS SR @ BA PR B T AHE Hefl >
IR R EARD » B R R (2013) #1¥ 2@ @ I FER SRS R — R EH R G 1
B B AR o NEASAHIA] - 1 H B S 22 A S DA RO B B AR IR
A (#EFE > 2006)

TENBs IR E FRABE S AR ST » A8l F 8 B B RS IR L& te &3t
27.1% > &4 BLGR R AR FEtE Y AL » JREN > [BAL AR T 88 A T FERE EH L ET B 1
ik o
(1) FenvbERsTEE Jiim

TERFEREREIEE J7TH - /3 BRANT ~ FANL ~ ARAZHRE ~ B AR R HAMEFHIE - B
6 1951 - DIEHE A - BT TR SCUBRET LA B % o HelE R (50.0%)
RZBARNIFREE » WA ARSI HEEEHRZ » MR ERD o #E5—R -

X 6 WH7enu I E 74T

HEE INNT FLAAT INFLSREL I INFL HEFN
T FErEHA BE 2 BE 2 BE 2 BE 2 R
2000 £ 2 | 12 462% 2 7.7% 7 269% 5 192% 26

2001 Z& 2006 - 10 47.6% 2 9.5% 5 23.8% 4 19.0% 21
2007 % 2012 & 23 53.5% 6 14.0% 7 16.3% 7 163% 43

e (RED 45  500% 10 11.1% 19 21.1% 16 17.8% 90

PRICHF IS S B AA 52 5 S VR Y BARS » Pearson R 77/ 11.261 » df=6 > p=.081 > |k
TRECR 346 - JRAN > — 35 Al HERHE BRI o 25 AL M 5 20 e L > HI S v 28 AE 17 m]
18 » BIPREAELA L BRI 2 FEBEI Bt + SRET AL A Z EEGIRIR ] TR

BRI » B EL (2013) WS BMRAORTIRSCLL (AL (& 55.5%)
BEROBBTR (K2 RATIE 267% « BITPETT 10.8% - TR AR TREZ 5D
{#7.5%) » IHETHAIR (2006) 7 SEHRAHEER SCHITH « [ AT HEHRIIFER % 1AL
Bl ) HOREIRATE -

HEBIRTRERIIRER - SRAPRIRR SOOI GIF RS SO M T3 SR EL
FSERE A THAREE I TUEF - SBZ ISR MRV ¢« T EBSCO ZHRIE
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