EPHE KRR BEH 1
2022 £ > 36(2) > 1-24

REAE AR M IR B5 0 thie s S bRe
—IEE M

Exploring Undergraduates’ Intercultural Learning in International
Service-Learning: A Case Study in Hong Kong

B Rz * *
Huixuan Xu Jian Chen

(WetFHER 111 s A30H : B#ZHBH 1116 A30H)

i =

SR BRI SULRE ST H R AR B F B8R TP HYEEE ) - BRI BFAEKED
IR ZRIVBERGE) - IR E R —IH G - AV DIFZEEH - I MRS ]
DIt RERAEARREAN ~ TR R AT =TT MBS SXERETT » NI BT /0 A [R]Jg ri HIIA]
& (EA -~ TEEGE ISR SR EREE RIS S ERe T GRRI  1RE 1T/ A
IS o ARFSEEERIEI S MIE — I MIRBS TR BN 15 (&R - BILRAEE A
PRET o AR - TEREAIHERE - SINE ERHRGEE ~ Rg8E - B8 EE = R
Ao [ SRR M i 7 S 2 3R g B2 e F PSS B o BRI R - BB A AR B A Bl kB =
BIRUREE ~ S ARSENUE S - SR EIRE R ARONE D) - (EIHEHME - AKX
A DRFF M SO B RERE - (1 » B RERAR B Il A A 187 2€ HLiT 28 Rae L
IR - BRI <TIINLE - AEATIRARE » 2B RERE 7w st A B A R ) T
RS - FHEBIERIREA] (ZE0HEEN) A2 PREER IR RS ME ST o 17 R0
LUk Bl s bste o S AR A R B4

s« B sCbred] ~ EIMIRESIE ~ A

*HEBREFRERBANEL A ESIR (AAIEE)
ORI KRR IR IR



Abstract

Nurturing students’ intercultural competence has increasingly become an important
component in higher education. Higher education institutions have developed various teaching
and learning strategies and international service-learning is one such initiative. Much research
has reported the positive role of international service-learning (ISL) in promoting undergraduates’
intercultural competence. However, less research has examined how different factors (personal,
program, and service site) shape individual students’ development of intercultural competence
in various domains (cognition, affect, and behavior). The present study investigated the issue by
conducting interviews with fifteen Hong Kong undergraduates. The findings showed that, in the
cognitive domain, the participants reported surface learning, deep learning and self-reflective
learning. The sharp contrast between the service sites and Hong Kong helped the participants
to obtain surface learning and trigger their reflective learning; personal characteristics such as
open attitude and willingness to communicate with others, helped the participants to deeply
examine cultural issues. In the affective domain, most participants maintained an acceptance
attitude throughout the programs, yet those participants involved in unresolved conflict reported
a defensive attitude. In the behavior domain, the participants adopted temporary strategies to
respond to the challenges in the overseas service sites over a short period. Pre-trip training and

support from local volunteers also helped the participants to adapt quickly.
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WAL s WARRA RERT MG AL - R P R — 6 B AR RE A
R ARG AL ZHAGE » BUTZ G AWML » FAA —2RTENHF
B o Bl L GHRET 8 s P& S KT Foil > RRMNE
BB AR ZANE %% o A8 F LR A R B 0 FE- - R B M
1875 R FETABEAT R TR ? B RBROMKRT K - AN TAARFRE
B> BAGGHERE M EHFOMRRITEINERFERPRMG L7 b
PIRE A EKTGE 5 > EEBEER > BE > MO AEFX » TAR
T AR A A KA A T F] o (Lewis)

(=) BRNEEHE
A FeE e ) B H B - (EH 2 INE & S eI s E RS E R -
Py Bl ot AAE VR ARG B TR T T T F - 8 eSSy 2 INE B B C A S Lks



2 HEHCEEEN BRI ERE - Bl > MfERIAZEETRBRISIE RS it
(BT LR R A R R - B EE Y NITAIRIZ T 3 ORISR S > (ER B 5
HRAHRl R BRI L ¢ RS BB EE R B (RS o (IR AV AR ER T 2
HEIREZ] > BT S A IS IR @ BB R I E BE - ) 7 EERARE
FAE o CAIRTEE IRz R & E P RE » Fth HHEE N ER » o
I E B RN mTREEE - A5F - mA—% - BEERNEFREE T HEERE S
1B o ELABME R I EE RS A IR IR R AT - S CR KR B E
BEAURRER o UMY G E R - (HIE S B S IR A A DL =5 B R (B B PR o
BRI E T TSI B RN E R DU A B2 B EFE SR - Betty R =Hi{E
BRIMZE - Bk g R -

BERBERLEE 7 OZ—BHEREFTER  ERFBEAREFTORE T 9 M

Ao WM EHEE  BRAFBAARKRKTR » EFBALE  BERZIRFY

B F1 A2 2 o (Betty)

=~ RS R S e 8

RiEfsrshng (Al 12 (220 e i) 18 I MREEREE ) - 32 S
L FAURERE SIS - ZoR M ImE) MIRE I AT A RIS © 21T - fib
MERREIAF LA & B R L SHEE - S PP ERIRE IR SOk B F—
MBI 20 - MR R R E TR - 3B E 1 BE & ERRAR I E 22 - & TE N
TRAC R A VUL [F] Z2 B e Y R B RE S R R (B e S i - (T - My B SRy A St
R RAERS - BIERRTRA - KB 7Lz HEZRRER S 2B BRI T - b
AR RS AR S A - 23U EFRTD (ethnocentrism) FYIZE; - AIREREE
P SCHARR AR » A5 R AUBREE S ELEES - M e SCIUATAS £ SR A R AR
EEE 7N KR8 -

(—) PREFSCEFHE £ AR

SR £ 2R R R SR S SCER) — AR 73 » & A R s B (£ {H (1 (Bennett,
1993) © K&l S M » Bl 12 (L2 00E WS 18 T IMIRB A EREE - 322>
L2 EAIRE L B - (E2 I MRS E TR A RS - B2 E ST
E2MEEENHT > B CERERME G EARSUERIERM: » 72— EA R RS FTHE
o EESEEMIERG - AEEE  EHARSCUEES o MR — SRS B A AE H R IR
HoEHERVAMER - PIAIEREIERZ 28 - (HESINE AR RRIREIRRRE - i
(st 5 GRS ST LML AT B TP (SR S - B > — (LR =HF AR
2R 2] -

FERTARPPEZ AT RATIREI M A BERRGE &AL A @Y - ARKATH
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AR AT - A PP L BT B4 i JF e A 0 — S i 69 B8 SRR R AP
BT BV HRIRFE B P HE G AN B » R B 2 -
B R MR AR P AR ARE LR @I o (Kathy-2)

EB B E W & o MR A ER5E LG U= R BB > 2SI
AR ¢ FRERRITR ERHARHE A Bls SR RERN 2 s RER R ) —DIE 2/
Bl s ARG S E R B Rt MEEERE] > BME LR —nt & AR AR s s R
M A AR s ARG A o AT LIER ARSI BIS B BOEEE (self-
selection) > AMAENT AR ARB I EVEEIAT > CASEM 185 9 S ERE R B U -
BEAt > 1E3E 12 (B RALETR KA MBI ARBs it B G B A — R TUE 2 - &
Rl & DAdcE# B o b 22 ROVEB RS -

EEEAIIL » iy \AERGERRS T ER R E R = H - (5 7 AR
(cultural shock) » 38 LEAS R VFE H B HITEAE - BIATEEREAIALE o AN ARREACHN 26 T¥
ZEAR VAR REAIE gl » DL 2 N2 A R8T 5 SR FE ¥ (Pedersen, 1994) » {th{[]
FIANEBERPWARR o HIa0 » —E2 8 Bl AR @ T i » 8okE g FER
AR S TEED | - SCE RS E A A5 -

FRBEZAN o BB ZBAENMT » FELEARF—BEH - —RERFH - 2%
H—0 AAAHZ AR RoROBHEZAETHZ @g 538 (8
) BHERAIT S RE BB OFE > BUREZA R Rk R A 0 Rk
ERHE L RAFREMRE  FIARBFTRAITE 28 (XA RHE)
B =8 LB AL o AT R 2 AP AR B S ML R AT 0 BN AR
AALIEZ ~ FAFFH S REBRATERVHELE T @HNLRT - KEAT T
xEFEC (RME) TF—@ > mAFALFGT - RRABEREALEL > T
RAGHRACTHC BTULACHEREZASD -2 5% RRINEL T
Bl LAk 8 R & ° (Olivia-2)

FHAT > IALRTE SRR F 2P ] - P2 & — e - 1EEdE k- R
- UDNVRALER A W]k SR ERZS 3 SPURINEE ¢ - HE L N WATTE 2= e el P e EeR
W A PR — e B - RN RIFHEITEIAAE A - SRR EEH ~ B A
HIATRS o it TARDR A 7 v [F) SR a2 B I AP O AR Nt & - AR -
(2[R B T KA R 2t 14 HH R R R 75 - B0 INRELRS £ HE T T AN 2 B A
i > BLEI R T — R AT - RS HHAYIRE RIS -

(=) SAEAHE s 5 L oo
LR R O HE R AT B R S E D EAASEAHEE R 2 Bl 722 5 (Bennett,



1993) o VU7 EE AR5 B R R 2 0 (e AT AR B IR > B E s S VRIS 2 Al 2e - 2T N
TRAS R 47 1Y 07 [ E& AR e Y B S RE T e P (e e £ 1

B PR [F] B2 2 A B B 2 7 — RV BkEL - B g R B (MR Y= (F:
el 0 s EHEE RN > AR B IR EESER 5 & M & BRI o
HEHEARRORIREE EIFEAE « IR R B Al 8 3R Rl 2 A s B —(E PR R (2K
BRI ) S THRAFRIRE o R R - BIR B RN - BRR
AFHEMEE - RQPEGAIER B LB MR R - I FMER 7 s o 763/
i B2 IE R - 2B R X IRFEE T A S E - BRI
FERRMM R B TN AR PR » TR E (FEHE IR0 —% T8 B
B A SHFORIEREBREHAR T — BRI & AR EE -

SEAFRIUA R B T > BIAEEA G0 > ARALE & XS IR IRES IS S BT 22
AR o B G ATETER AR B B AR R A AT am e KB L > AR —E AR - WA ERI(E
e KB EHTEERR R B B B & R T - B e B 7T R[]
NIGEREE » —(ERIE R A A AR n R SRR KB R E e A - RS K e t i
TIBRRATZE RS - A EEEAEAURIGR - MG 71 5 % RILHIERGEE - X1 > W
(FERA B BAE R AR IR S s (th (T B i s B R 1 BT R th A S b 22 U A
e R X E e A -

A AR B RAVBATE » LG RAITAE » RAHA AT A
BGREE o (&RA) RFFFHARI—FEE > BUASBRMBE TEZA Y
1518 o (Mandy)

& — SRR E IR AR R RS L E2€ - R ARl RE g - 2 E R
FUR ST ARG - DU S HS B B RS

= TISHERE S LB

TR MBS S bR DBBUERR SO A S BRI R IR R LA B AT © 1T
JTE > BB PR - MR C SRR - B R RSB SAE R — B iR
AT - SRR B H B S B H CATRE R - A3 SIMEETRAEER
BERGUS W7 - EEER AT EEE AR BB TR - fiE A S
& IR MRS © 15 M2 & ST 22 KIRBSHEE T - Fra N Te 2 7E
PG HE R - T B R AE BRI E TR _ B IHRAAN o R BB INE LR F e
H R EGE A - B R ENGR « TR - E i (ERE e 2 TR - 1E5
bR IRIECRT - BRI IR RE L e - — B8 3o - {12 I—LLibadhis - A
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(—) R odE M H i G Bk
SR W 1 14 SRS MIRBS R > 0008 3% St 2R 0 AN R - & A
(IR EHRHLITHEZEE « 1. M5z — BRI EE S R MR T < 2. 1E &
RERT - M EAES T ARG AT E B KB REEMIRE S o ST EEERNARE - iz
AT A RDHEIE » AE0EFH TR B RIS - B 1 SR AR A e I B B2 A 3
i
B SUNZIIRIERR R - AT e % S S IR eI E B BT A= - E%
H CAHRIRSINGS) ~ B CEHRER - R EAIATREEZIRIBKEL » A LUBIE HE AT C AL
i A e E G > BIATHETE FARATIEENRS « DEOY - =60 ASRIHIEEIR A 2 & et
NS IREE B R () S e St T PR B E S A0S T+ A BB - TR i ~
E v b A RV 22 th A S R BB st B P B BR B S AT S R SRR > A R Al
veiliE SEREE - [RIFE thRER HEEBIRE T - RS R 2 A S8 b o A > BirErEE
(R 7 20 18 b & 3t N FIZ RS TR B E M ARTT L > Rt 57
TEEDES o FENEIRTRE - @R 0202 i E e R ) » w6 — s
RS JEES -
KAV & B — Rrp 09 AR o E | BRAT AT > KA E FHZ , F@L B K
W, T LB TR A MR GIR » AR 7 @A LR IR 8 o
(F4F) &M—F L8P E Gtk MY F T HRGT A LS EAE T, HE
E N #ESF o (Emma)

B SN R BRI R MR R O A E M E A0S > = (7RISR o R A
TRAZ SN2 H CREIE /38 - T2 5 bR A R RS DI B 2 v B A A B
BT 7 RRER o B0+ — (B INE WL R AR E B IR S & AR E
WA ZINE SR B AR A EREKIE E F 2R - R MR Y th IR
TR o i —7[RI B2 RN > Alan JEURIIRHE JE AR RS R — BB A0S > T R
EE RS > R - R 2R MRRE T I B kg - (AR R g & -
A KHES TR > B H RTa - 8 SRS RE RS st B B AR Bl » bt ERE 1 st
SALHEERDL -

FZARME REGTRHRAALFOINRAK, 2 FRERY  RERGLLE
TABKERM o - RFRRELOMRBFHAT » KA E > o 2B RM
FERAFTARME—B > XA RA BB AZHEERTALE, AR &
FARHRMBAN - KNMEHARA - LT FLOTE » 24F LHEAMEH
BB RABREIHRGGAET » 2FIFAFEZRIE Y © (Alan)



() e B 5 Bk sl A A fiE e Vg N B L A T 5%

T B INE F [ A 3 1 2 B S R B IR A AR R R o 140 - A0 Bl
FR BRIz i — S B - BTG SR S ENSE o HIANE AT R B B B A R A 1
[EEBERAMEZE A7 UG R A B R eI E o (REFECHTR T - —
MR IR 202 B E R 2 325

BAVE AL A B B9 BFA% > — RS > WM — 7 FR AT REFE/RE
S —BEAR R A IRANBE B o RALT)IEA BT BN G R T RES » AR e
B AL RBEAT L BEEL . PTARE BRI LR S AMAZEE o (Debby)

5 ~ 3tk

HRFGERRSE 15 RIAEREE 1 22 (AVEH IR B S MR RS S L BB TR 552
RABEERE (B A~ TS - BTSN MHTS AT - W -
FEE IR SO AL T 2 (R i = ASHTSCRIE T Y9N ARSI 25 S5 2 A 25 7T AL LRI )
(Foster, et al., 2015) » FL% BRI 36 = 46t FE BT (LAE 4RTF L R - DUF A
STRREHF e R Tt -

— > R FE ARG SR B B A %

f& 2y » BB e A s b/g KRS e A — 2z i » 4l Satir FIPKILEERT ( Iceberg
Metaphor * Satir % » 1991) » RJ&GEE LK EE AT RATR - g5 Lk
FEMF IR NANA] AR 75 20~ J&sz ~ B ~ JIRE ~ e sE ~ BTE USRS - IR (E
BRI 2 AR - I RBS I E . SRR RSB HREEE - B
Hefs B DU IHIRBS A E S EASBRIE R AR - S E AN E A RUREER ~ 82 - &
HARGERE » RS - 28 Mezirow (1997) $& ML AT B2 (transformative
learning) °

BNFRTH - AFFRER - BIZKHt 722 S8 R g B2 AR B R - IRPE Bl
FIAE B SR B v ) 2 BROR » BB A A S 72 S REA il % - 8 B DL ZE R W & 1Y)
(Krishnan, et al.,2017) ° SR FE )2 RSB AE L BRAMPER - Ha DIEH - i
AP E O - 82 3R ENTRI TR » B2 i S22 R R DU
WD o WERE ~ BERE ¢ B B R B SR A RO o D 3 NSRRI THYBI SR
i1 > B RSB BREON » 3 e B SO 5 R (A FE 2 - AEIRE ~ JEVm
HTELRE &
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TERRTES JT Z I 1 > B2 A AR IR G5 i 3 R 2 0w f AR A S B« SUEE AR A E Bl
(culture-based activities * Q2R3N ~ SXALAC I H ~ BEAHN A A ATE ) Bl AR A B A0S
H ( service-based activities > ZNZH ~ #/1 LIFSF) - AWFFCE S AR : Sk
AR B 5 22 A SR I3 SR A S A - B A B A AN R SUL R 8L - TR E G R
SALRIFFEL (Jones, et al., 2016) : [FIERZAHEL - BLAIM A UEE 5 A SR AT IR 2 &
$AT B b & 261 F % (Brandell, 2016; Devereux, 2008; Lough, 2011)  JRB AR EE) -
B IRBSE I R N BRAS > BIAEE s i NI SRS - B3 208 e 488 s g ot
Nyt g A o

B A A5 % RS BRSO LB R A ERSE A SR B S R > e PR Ig B IRG R (11
a1 PR R S LB EE S SRR R RIS - AlRBEE
FRRRMEUR 225 o ARG RS BB W2 NS s DUT S ARG - (b8 sk A
Wt a0 > AR A E VRS R B B B - (8 AN UE S S LERRE < 18 SR A R
SIS > th =2 R SRR R > 38 2677 B Bh A0 2L H Hi R 5
HERRE B L E R A -

DIAE A RAn7ete H R 8 B2 A B2 B ER B o ARSI S (F B i U2 —E > 1~
BRI > 40 Kolb (2014) HYTYRE LG - MRS EEE - 1R

SETRE SRS BRI LS AR B SR 3 (Miitchell, et al., 2015) © (EARTFFEH S HIMEZR H -
SE LRI B IH SR 2 Hids B O E  M2InR H REBRET &ig - R
1M > R RE A SRR A R it —(EFE 5 [HESE » 51884 KRR B 7 1m o JEof
B4 TS E R - B4 HE RS G R R R - e $14] H AT R AR
P [ RE A EE BE HIARAE 25 A (R B2 S A R A A 22 7] o 5 SLsimis bl - AL EE
MBS BN B B I > ALk B TRYST o B0 B R HEEWE BN G0 > 2
MEAERRFIHE - ] L2 SRR RS BE SRS I DU ST - A R e 5 PR I B2 ) [RI B2 3
HHEEEH - ] B B RHE A S SOfbE RS AR B S - E—8TEr - (56
S FREGE —BRAANRE(R B 22 A i B PR EE A B R - AR SOBTE BN 8 | > TR
L EHEIR T A28, » Lough (2011) BUMFSEHEEH » B FEEMIREE B /7 vl B B0 5 A= 3R
PREEANAT LRt & S LB 5

HICBERE T » AW - BRI 2 R s BB I B ME - 22
FHOK > B RS S DIBIER R SR - RS S R B PSR A R - M — D mEt
H ORI » A 7e et i) 3 s 8 EE > iR AEREE - AP - 2ETE
FEHIES > REERYE SCHR RS « N Ifdeekds B H R BB 2 0 (RN R B Y
B EANREL - thER R AEEE R AFPE AR -

o TR RS F G BN R
FETREMEE » KRR 28 B 5L 72 B AU RE L B EE 0l R 0% » B> Bennet



(1993) F 15 AL BUZ S (intercultural sensitivity) (PIEE VU B B —— 2 72 (Acceptance) °
Bennet fi#ffE [#25275 58 | BSOS EZRARERE » Bl SO/ JRE 5 28 JRR 1T 2AE A 2R
N B AR IRERE R A R AL PO E 00 ~ (EEE -~ BRfEE )= A AESEF
RS » AN & LB PIFIR Y CFFER AR IR o ABFFERER 7 2 INE 8
TES LG E AT - 8 b2 RARRE CASREAE AL - RIGEBIZ A BZ U - th
e » 2 E —HE R 2 EET B HGEE - EraAEEarEd » B U=
LB A A AR S &P 2R GEE) - 8 B LME [FAE 7R3 BT (Prieto-
Flores, et al., 2016) 2R » {EHTEEIRHIAIETE - AHFEAIREER R X IFRETHIZEGIZ K
TR ReSie T 22 A IS SCILRE RS BRI © RACHHFEIEERRI - T & A SN MR
BTGB AT AR » DU E S RGBS o S G B A S AR B E A

AT > —RASINE H AR AR RS s B9 8 A2 HL B 2e R ee R IRFifkR - il
{9 FH IEE S5 R 75 P 7 B R TR R I R BRLHT B8 R B [ Defense ] fFEES - @RSk
HRHVORIRE B = DUERF T8 S e i g I IRBs i RO IE T A5 2R (411401 McMullen & Penn,
2011) SCEALHFZERI RS A RUREEGIRTL (40 Borden, 2007; Foster, et al., 2016) » %ffi®
SZN0E W ETERS S TR D o AMTCRUT o B ORERA G R S LR A s R YRR HL A
TERIR » fbMrE SR (8 A REEE IRy ey AR 2 [3R(M ) B T HErH B St
HIREL - TS E AR S AN - B8R - FERRATE RS B LR R A B i M -
T o A B A e MR T RE IR A S Ze - R LL T2HE | A 558
A BIEGS TR R - AN (e] EATRTREN - (ELERETE - ASChFZer 2
PIRRRE AR BT 3T T P P UGE -

= AT R R G R BN R

TEATEAERE » KBRS I MERS IR AR A RS IR 1 R B S AL o€ - 7R
W K A BRI E MR LGB - (B (2% d i S R N L IR - B SR
B EPNEfAEIEEYSESTAINFESE S aylin-Z2- 1 roNCR PN IR ) IE2 B oaN e MR h
AT — BB I @ 5 G RS R N > HRBS T A S BR B S {th (7 7 5 S AN A
e > FCrp B A O A TR A — B HIASER - 128 Wang (2011) fREI T FCER Bh 2
JE PR T B e — B

s 77 SRR FIE e 1 - ASBTe RS B AT RS 3RS B A Bh 2 N 76 L BE_F A8
HEfR - EISHEERIIAT AT o A - UL B MIRB T BRI R A 2 &
HAHAFEVER (Engle & Engle, 2003; Lough, 2011; Pitner, 2007) > A SC LML & iR IR
P RLRE — 2B R L HE - (HARRRAS R AR B R ARG KA » 20092 BRI E
FIZ2 N WA o B S MR © FH A > S0 B s P R sz I RN RN Z2 1T A
A5 o A BTSRRI 1 A B MRS b R RS2 - FE RS AN A s
EEAY (DERZHRE) DU (U —(EER) 2KE - RSB £
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LR AR - MR ZHRE R - EHRRE AN (2008 ) AR R REIR
e - S R Y 2 HARIRF ] S e » S [m] o st A 88 Fe S SRl a i) A BRBAR - 18
PR A AR AL EN SR © i@ > AIRAEAIEREE B LR - Wi {1 2 RO AT E
RS+ ANREREAN T RAES - A - O LA A SRS R - PO R A IR R
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RN » RSN DRR « Bt > MR EERFEA NI IR R R A & 2
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Abstract

Since China’s implementation of the Confucius Institute (CI) project in 2004, the link
between teaching Chinese as a foreign language and the role of China on the international
stage has grown in importance. This paper adopts the documentary analysis method. The study
objectives are as follows: 1. To explore the global market development strategy, management
mode and curriculum planning of the Confucius Institutes. 2. Analyze the problems faced by
Confucius Institutes. 3. Explore the strategies that Confucius Institutes can use to improve in
the future. These strategies can also be used as a reference for the future directions of Taiwan in
promoting Taiwanese culture. This paper attempts to explore the predicaments of Cls, including:
1. unstable factors arising from the start-up model of China-foreign cooperation; 2. teachers
mainly have short-term assignments, which is not conducive to the accumulation of teaching
experience, and some teachers have insufficient teaching experience; 3. teachers teaching
abroad face difficulties such as language barriers; 4. suspicion raised among foreign academics
that ClIs interfere with academic autonomy and freedom; 5. problems with the co-operation
and management of foreign institutes; 6. concerns about the substantial and financial viability
of Cis; and 7. some Cls face problems of sustainable development. In addition, in response
to external criticism, the Ministry of Education of China changed the name of the Confucius
Institute Headquarters to the "Center for Language Education and Cooperation" in 2020. The
findings show that the CI project can be improved by: 1. learning from experience of cultural and
language communication agencies in other countries; 2. strengthening young teachers' teaching
skills and providing foreign language training; 3. assisting expatriate teachers in solving their
problems; 4. improving the image of Cls and avoiding disputes that interfere with academic
freedom; 5. establishing the principle of equality and reciprocity with foreign universities; 6.
separating CI budgets from university budgets and turning to various funding sources; and 7.
developing medium-term and long-term development plans and comprehensive evaluation

models, and seeking sustainable development strategies.

Key words: Chinese language teaching, Confucius Institute, Mainland China
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